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Safety warnings 

This product is equipped with safety features. Nevertheless, read the safety warnings carefully and only use  
the product as described in these instructions to avoid accidental injury or damage. Keep these instructions  
for future reference. If you give this product to another person, remember to also include these instructions.  

Also ensure you observe the instructions provided for your Coffea Filbii coffee machine. 

• The jug is designed for use with the Coffea Filbii coffee 
machine for preparing coffee.

• The jug is intended for commercial use. In this case,  
it must be used and cleaned by trained personnel.  
Maintenance that goes beyond cleaning and descaling  
is not necessary for this machine.

• DANGER – risk of injury/risk of death due to magnetism 
for those with pacemakers/endoprostheses: 
The product contains neodymium magnets (closure at the 
top and base of jug). Magnets may impair the function  
of pacemakers or have an effect the correct position of 
endoprostheses inside the body. Therefore, ensure you 
carry the jugs and the filter holder away from your body. 
Consult your doctor before using the product.

• WARNING – risk of scalds: Hot steam and hot liquids can 
cause scalding. Take care when handling the filled jug.

• Do not pour carbonated drinks into the thermal jug.
•    Do not transport the thermal jug horizontally 

or liquid may leak out! 
The thermal jug is intended to be carried 
and used in an upright position. Handle the 

jug with care and avoid tilting it, placing it on a slant, or 
knocking or dropping it, otherwise this may result in 
leaks, breakage and other damage to the product.

• Do not use caustic or abrasive agents or hard brushes, 
etc. for cleaning. 

• Only use the cleaning agents and cleaning utensils speci-
fied in these instructions to clean the jug (also see the 
section titled “Cleaning the jug”). The use of other clean-
ing agents can lead to health hazards.

• The thermal jug must not be used to keep dairy products or 
baby food warm, as bacteria might spread uncontrollably.

• To ensure that the plastic parts do not melt, do not place 
the jug on a hob or immediately next to a hot oven, radia-
tor or anything similar.

• Keep cards with magnetic strips, such as credit or debit 
cards, away from the filter holder, the base and the clo-
sures of the jug, and their built-in magnets. The cards 
could become damaged. You should also keep magnetic 
storage media and all devices that are influenced by mag-
netism or which could suffer functional impairment away 
from the product.

Cleaning sachets for coffee jugs 
		  60 pks., 10 g each			   product no. 458433 
available at: 
Tchibo Coffee Service 
		  Webpage				    www.tchibo-coffeeservice.de
		  tel. Hotline				    0800 130 22 68

	 www.tchibo-coffeeservice.de/kundendienst-und-support/

en  �Instructions for use

2-Litre Aluminium  
Thermal Jug for Coffea Filbii

Dear Customer

Your new 2L thermal jug…
	 … �comes with an insulating double-walled stainless 

steel insert which keeps drinks hot or cold for a 
long time and allows them to be stored with no 
changes in taste

	 … �has a built-in pouring lever for easy, accurate and 
even pouring

	 … �contains magnets enabling automatic detection 
when inserted into the Coffea Filbii, allowing for 
accurate dispensing of water

To ensure the best possible flavour, the jug should only be 
used as a tea or coffee jug. This prevents any unpleasant 
tastes from developing. 
Barista tip: The insulating effect of the jug works best if 
you rinse out the jug with hot water to pre-heat it before 
brewing coffee.  
Filling the jug completely will also ensure it stays warm 
for longer.

We hope you enjoy brewing delicious coffee with this 
product.

Your Tchibo Team

Capacity: approx. 2.2 litres 
Coffea Filbii amount dis-
pensed: approx. 2 litres 
EN norm: EN 12546

Product numbers:		     
	 Thermal jug 2L	 504 329 (silver)	 504 330 (black) 
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Removing protective films and packaging materials

1.	� Take the jug out of the packaging. Remove all packaging material. 
Check that all parts are included and intact. 

2.	�Pull the protective film off the magnetic closure before 
use. 

Cleaning before use

  M Clean the jug thoroughly before use (see section “Cleaning the 
jug”). 

Filling the jug

1.  	� Opening the jug:  
Flip back the carrying handle so it sits at the back of 
the jug.  
Press both of the buttons on the side and lift the lid 
upwards. 
The pump insert remains inside the coffee machine 
during brewing and the magnetic closure remains 
pushed down.

2.  	� Filling the jug:  
Slide the jug underneath the 
filter holder of the Coffea 
Filbii Coffee Machine. 

3.  	 �Once the jug is full, remove it from the coffee 
machine and place the lid on top (pushing it 
down firmly until you hear and feel it click into 
place). 

	� To fill it by hand, flip open the  
magnetic closure and remove the  
pump insert.  
Fill the jug with coffee no higher 
than 5 cm below the opening. 

Place the pump insert back into  
the jug. 

Pouring coffee

1.	� Flip up the pump lever until it locks into place.

2.	 Hold a cup underneath the spout.

3.	� Slowly and evenly press down the lever and repeat 
until the cup is full.

Do not use force to push down the pump lever. 

Closing the jug

4a

4b

4c

Caution! Only transport the filled jug when the  
lever is in a lowered position.

  M �To lower the pump lever into this starting  
position, lift the pump lever slightly (4a)  
until you can push down the small support  
lever (4b).  
Now lower the pump lever again (4c). 

Cleaning the jug

•  The parts of the jug are not dishwasher-safe.  
Also do not submerge the body of the jug in water. 
Do not use any abrasive products for cleaning.

  M Clean the jug and lid daily under running water with a mild wash-
ing-up liquid. 

  M Clean the jug thoroughly by hand once a week with the cleaning 
product recommended for coffee jugs. Following the instructions 
provided by the manufacturer of the cleaning product. 

Effective cleaning results can be obtained by using the recom-
mended cleaning sachets for coffee jugs (product no. 458433,  
60 pk., 10 g each).

WARNING – risk of fire, injuries, damage to health and the  
environment

Observe the safety information provided by the manufacturer when  
using the cleaning product:

		  		

Oxidising!	 Corrosive!	 Harmful to health!	

• Wear eye/face protection during use.

• IN CASE OF CONTACT WITH THE EYES: Carefully rinse out the affected 
eye with water for a few minutes. Where possible, remove any con-
tact lenses. Continue to rinse the affected eye. If necessary, contact 
a doctor.

1. Remove the lid and flip open the magnetic closure until it locks into 
place. Remove the pump insert and clean it separately.

2. Fill the jug with hot water.

3. Add the contents of a cleaning sachet. Leave the solution for a few 
minutes to take effect, but no longer than 30 minutes.

4. Brush the jug with a soft cleaning brush.

5. Pour out the solution before thoroughly and repeatedly rinsing out 
the jug with tap water! 

  M Leave the clean jug with the lid open to allow it to dry well and pre-
vent any mould from forming.

Made exclusively for:  
Tchibo GmbH, Überseering 18, 22297 Hamburg, Germany
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